'JJ Welcome to UnitedHealthcare

Your ID cards have been sent to your home. If you would like to view, print or

request an extra ID card, please follow the instructions below.

Accessing your digital ID card on myuhc.com”’

Go to myuhc.com. Click “View ID Card”
Click “Sign in” (or “Register”
if you are a new member)
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Welcome back
Let's get you signed in again

Easy accessto plan

anytime anywhere.
Getthe most out of your G

Accessing your digital ID card on the UnitedHealthcare® app
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Members can print an ID card
on demand and/or request
a new card be mailed to their
home address on file

Member ID Cards

o

Members can share a PDF
copy of the ID card, print
or add the ID card to Apple
or Google wallet

Your ID Cards



http://myuhc.com
http://myuhc.com

Get to know your health plan ID card

Your health plan ID card has key information about you and your coverage.
When you visit your doctor, hospital or other health care provider, remember to
show them the card so they know how to bill for the services they’re providing you.
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Medical deductible and out-of-pocket information
based on the plan the member is enrolled in.

Copay information. If the plan the member is enrolled in
has copays for medical services, they are listed here.

Medical Member website. Members log in to this site
to review claim information, benefits, ID cards, check
balances, etc.
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Printed: 08/19/24 Medical Member customer service phone number.

Members call this number with benefit, coverage,
provider and claims questions.

This card does not guarantee coverage. To verify benefits, view claims, or find
a provider, visit the Websites or call.
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For Members: myuhc.com [844-283-0320 Employee Assistance Program (EAP) customer
Employee Assistance Program: -374-6061 |+ q o
For Mémbers Rx: -689-0541 - service phone number. Members call this number
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For ProvidersUnGarovideraom 87784232707 | with benefit, coverage, provider and claims questions.
Medical Claims: PO Box 740800, Atlanta GA 30374
Prescription Member customer service phone

number. Members call this number with coverage
and claims questions.

Pharmacz Claims: PO Box 996 Attn: Paper Claims Portland, ME 04104 I
1St5T888-665-1992
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Medical Provider contact information. Medical
Providers use this information to verify coverage,
benefits, and to file claims.

Pharmacy Benefits information. Contains Pharmacy
claims address to file claims, customer service
number for pharmacies, and customer service
number for members.

Need help? Call 1-844-283-0320
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